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Momma and her baby ducklings, with a lazy one hitchin’ a ride.

Inside This Issue:

From the Editor:

Hello to all, | hope you're enjoying
this beautiful Spring weather.

There’s a lot of information in this
issue.  You'll read about some
changes in the makeup of our
Board of Directors and the Archi-

tectural Review Committee.

Want to know how we do prop-
erty inspections and what we do
to keep our community looking
great? We'll tell you all about it
here in the Spring Lakes Newslet-

ter.

The Lake Oversight Committee tells
us about all the things that they’re
doing to control the midge flies
and algae that may pester us as the

warm weather approaches.

We've reprinted information from
Metro (the police department) that
will help us all to protect our
personal information as we “ply
the dangerous waters of the inter-

net.”
And don’t forget about our up-
coming Lakes Memorial Day Cere-
mony. We’re proud that this will
be the seventh year in a row that
this beautiful and patriotic event

New Lakes Board Member

Willem Venter has resigned from
the Lakes Association board of
directors due to business commit-
ments. Willem worked very hard
for our community, he was fair to
all, and he provided a lot of exper-
tise to the Association especially
on maintenance and repair pro-

jects. We'll miss him very much.

The board of directors has ap-
pointed Laura Tousseau to serve
out the remainder of Willem’s
term. Laura and her husband Mel
have lived in Lakeview for over a

has been held here in our commu-
nity. We hope you all come out
and join us in the Lakes South

Park. You'll be glad you did.

| hope you enjoy this issue of the
Lakes Newsletter. If you have any
ideas or suggestions for future

newsletters, please let me know

Greg Toussaint, Editor

256-9998
greg@global-markets.com

decade. Laura has been active in
the community for many years.
Her service on the Architectural
Review Committee (ARC) for
more than five years has helped
keep our almost 25-year-old com-
munity looking young. She has also
volunteered regularly in support of

the Lakes Festival of Lights.

We're confident that Laura Tous-
seau will make a great addition to

the board.

Thank you Laura for your willing-
ness to serve your community.
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Got Color?

To save the Association money,
we always print the newsletter in
black and white. But you can get it
in color on your computer. Just
go to The Lakes Association website
and click on the “News at The

Lakes” button.

We hope you enjoy the color
photos!

Questions &
Comments?

Do you have a question about
your community or homeowners
association? Would you like to
contribute information for the

next Lakes Newsletter?

If so, please drop our Manager a
line. We'll be glad to answer your
questions. And we'll do our best
to make room for your informa-

tion.

www.LakesAssociation.com
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ARC Committee Changes

Marcy Kallick has officially retired
from the Architectural Review Com-
mittee (ARC). We're really sorry to
see her go but after so many years

of service she deserves a break.

Marcy’s leadership of the ARC has
been a major factor in keeping our
community looking younger than
its years. So Marcy... thank you,

thank you, thank you!

The board of directors has ap-
pointed Beach View Estates resi-
dent Deborah Manning to fill the
empty slot on the ARC. Deborah

has been active with the Lakes
Festival of Lights for many years.
Her knowledge of our community
will allow her to be an effective
ARC member. Thank you Deb-
orah for your willingness to serve

our community.

Longtime ARC member Laura
Tousseau has been appointed as
the new chairperson of ARC. Her
many years of experience on the
ARC will enable her to lead the
ARC effectively into the future.
Thank you Laura for taking on this

important responsibility.

Marcy Kallick receives plaque of
appreciation from Association
President Greg Toussaint for her
many years of service.

Will You Still Inspect Me in the Morning?

When people are told that our
community is more than 24 years
old, they’re usually quite surprised.
It just doesn’t look that old. Our
monthly inspections are the key to
keeping our homes looking fresh

and up to date.

Our goal is to maintain the look of
our community and also the quality
of life of our residents. By doing
this we help to improve all our

home values.

So how is this done? Each
month, an inspector who works
for Benchmark, our management
company, inspects every home in
our community. He inspects our
homes both from the street and

from the lake.

What’s he looking for? He
looks for things that need home-
owner attention, like: weeds, dying
plants and trees, brown lawns,
rusted ironwork, peeling paint,
cracked masonry and stucco, boats
in disrepair, docks that need main-

tenance, etc.

What does he do when finds a
problem? The inspector makes a
report of each home that needs
attention. We realize that no-
body’s perfect, so small problems
get less attention than large prob-
lems. It’s a judgment call that the
inspector makes. If a violation is
questionable, the inspector may
sometimes wait a month to see if

the problem goes away.

The report goes into Benchmark’s
computer and out pops those
annoying “courtesy” letters. No
matter how nicely they’re written,

no one likes to receive them.

Do board members do inspec-
tions?  Absolutely not! Board
members are your neighbors, not
the police. Benchmark handles the
entire violation process. The only
time the board gets involved is
when a homeowner disputes a
violation. At its monthly board
meeting, a confidential hearing is
held with the homeowner and
Benchmark. The board members
listen to both sides and then they
make their decision based on

what's right for the community.

What should | do if | get a
letter?  First... please stay calm!
Though it may not seem like it, this
really isn’t personal. Our commu-
nity is inspected by a guy who
comes to our community once a
month from way across town. He
doesn’t know who lives where, he

just inspects.

The most important thing is to
respond. Using the “Resolution
Form” attached to the letter, you
need to let Benchmark know: if
you've fixed the problem, if you
need more time. if you have ques-
tions about it, or if you are disput-
ing it.

If you fixed the problem, check the
“Yes, | have corrected the infrac-
tion” box.

If you're going to need some extra
time to fix the problem, check that
box and indicate how much time

you need and why you need it.

If you don’t believe you’re in viola-
tion, check that box and write
your reasons why you don’t feel

you should be in violation.

Most problems can be avoided if
we simply communicate.

What happens if 1 don’t re-
spond? If you don’t send back the
Resolution Form, and the violation
is still there at the next inspection
cycle, things get much worse. You
get another more formal letter
inviting you to a prescheduled
hearing. This step is required by

law prior to fines being assessed.

What if | don’t attend the
hearing?  Without your atten-
dance at the hearing and without
hearing your side of the story, the
Board will only know the inspec-
tor’s side. If the Board agrees with
the inspector’s decision, they’ll
likely move to fine the owner.
Fines are assessed at $50 per
week. If the problem persists for
more than 90 days, the fines then

increase to $100 per week.

What if 1 don’t pay the fines?
It is the policy of the Association
to record liens against homes if
fines are unpaid for more than 120

days.

Yeah, but what about my
neighbor’s yard? It’s a mess!
Well, he probably got a letter too.
And he might be telling us the

same thing about you.

Communication is the key.
Sending back the resolution form
and contacting our Benchmark
manager (Michelle) will go a long
way toward solving problems

before emotions rise.

Together we can all help keep our
community looking great.
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Lake Oversight Committee Report:

In this world nothing is certain but
death and taxes... but if Benjamin
Franklin lived at Lake Sahara, he
would have to add two more

certainties: Midge Flies & Algae

Summer is approaching and with
increasing temperatures, midge
flies and algae will affect the quality

of our lakeside experience.

At our January meeting, the Lake
Oversight Committee (LOC) ad-
dressed these two perennial issues,
as well as lake maintenance and

water quality concerns.
Midge Flies:

The Problem: As the lake water
temperature rises, the midge fly
lifecycle starts. Usually adult
midges become noticeable in late
February and the severity of this
problem depends on water tem-
perature, wind speed, and location

of the residence.

The Solution: Mother Nature will
not allow us to eradicate midge
flies but we can manage the prob-
lem. Over a period of several
years, the LOC has collected data
on lake water temperatures, midge
larvae sample counts, adult midge
cycles, and dissolved oxygen levels.
This database, coupled with LOC
members’ familiarity with this
problem, enables the LOC to
anticipate adult midge fly surges
and to apply appropriate and
timely treatments. Overall, there
has been slow steady improvement
in the management of the midge fly
problem and the LOC anticipates
continued improvement as more

data is compiled.

Algae:

The Problem: Algae is healthy
for our Lake. It adds oxygen to
the water and provides food for
our fish. Having stated that, no
residents, including the LOC mem-
bers, enjoy the sight of a lump of
algae floating by their dock on a
late summer evening. The compo-
sition of the lake, i.e. water depth
and lakebed material, as well as
water temperature and sunlight
affect the production of algae.
Wind speed and surface area miti-

gate its impact.

The Solution: The LOC has been
managing the growth of algae in
two ways: (1) the use of natural
vegetable dye to filter sunlight
reaching the lakebed thus reducing
algae growth; (2) Fish... Twenty
years ago 300 White Amur “Grass
Carp” were introduced to Lake
Sahara to control algae. With a life
expectancy of only 15 years and
without the capability to repro-
duce, our stock of these algae
eaters is dwindling. In 2008, the
LOC implemented a restocking
program that added 100 Grass
Carp to the Lake. The restocking
will continue in 2009 with the

planting of 100 more Grass Carp.

Additionally, the LOC is research-
ing a new microbe-based technol-
ogy that naturally controls algae
growth and improves water clarity.
Before we utilize this algae control,
the LOC will ensure this product
is safe, effective, and within our

budget.
Summary:

After consulting with experts and
doing a lot of personal research,
we feel we are using the best

methods available to address the
midge fly and the algae problems.
But please don’t expect either
problem to go away entirely; it’s
just not possible to do so without
endangering the health of the

wildlife and our residents.

Other LOC news:

Fish Habitat. The two fish habi-
tats that we built along the shore-
line at the North and South Parks
have been very successful in pro-
tecting fish fry from predation by
largemouth bass. This has helped
ensure a steady supply of smaller
fish, which maintains a healthy fish
ecosystem. It also seems to have
encouraged more migratory diving
birds to visit our lake which is an

added plus.

We plan to add another habitat
this year. It will be located on the
main channel adjacent to the com-
mon area at the end of Island View

Ct. in Beach View Estates.

Jim Palmer contributed this
article on behalf of the Lake Over-
sight Committee. Thanks Jim for a

great job.

Mike Brown
PJ Conte
Jim Palmer
Greg Toussaint
Willem Venter
John Wilson

Midge Fly

White Amur Grass Carp

New Fish Habitat

We recently installed the third fish
habitat in our lake on west side of
the main channel, adjacent to the
Beach View common area. Our
fish habitats are rocky areas next
to the shoreline extending out

about six feet into the lake.

They’ll help us maintain a popula-
tion of smaller fish which helps
keep our fish population in balance
and also attracts many species of

fish-eating birds to our lake.

As always, we remind boaters to
steer their boats away from the
shoreline. In addition to the fish
habitat there are many areas along
the shoreline where the lake is

shallow and rocky.

Please steer your boat at least ten
(10) feet away from the shore at all

times.

Largemouth Bass
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Cyber criminals continue to aggressively seek ways to steal money and personal information
through the Internet. Scammers are using several techniques to fool potential victims
including sending unsolicited e-mails that contain attachments such as electronic greeting
cards containing malware (malicious software), setting up spoofing websites that look like
legitimate commercial sites, and unleashing phishing and vishing attacks where individuals
receive e-mails asking for personal data

. Inthe greeting card scam, the cards, which are also referred to as e-cards or postcards, are
being sent via spam. Like many other Internet fraud schemes, the criminals use
social engineering tactics to entice the victim, claiming the card is from a family
member or friend. Although there have been variations in the spam message and
attached malware, generally the spam directs the recipient to click the link
provided in the e-mail to view the e-card. Upon clicking the link, the recipient is
unknowingly taken to a malicious webpage.

2. Spoofing scams are when criminals create a false or shadow copy of a real website or e-mail in
a way that misleads the recipient, All network traffic between the victim's browser and the
shadow page are sent through the spoofer's machine. This allows the spoofer to acquire
personal information, such as passwords, credit card numbers, and account numbers

o Even though the e-mail looks like the real thing, complete with authentic logos and working
web links, it's a fake

o The website where you are told to enter your account information is also fake. In some
instances, really slick spoofers direct you to the genuine website, then pop up a window over
the site that captures your personal information. The information entered does not go to
the legitimate site, but rather to the spoofer's account.
The information you entered will most likely be sold to criminals, who'll use it to ruin your
credit and drain your account

3. In phishing and vishing attacks, individuals report receiving e-mails or text messages
indicating a problem with their account. They are directed to follow the link
provided in the message to update their account or correct the problem
The link actually directs the individuals to a fraudulent website that looks
legitimate where their personal information, such as account number and
PIN, is compromised

This article reprinted by permission of the Las Vegas Metropolitan Police Department
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4. Other Email scams - Other reported scams have included victims receiving an e-mail message
asking them to complete an online survey. At the end of the survey, they are asked for their
personal account information to allow funds to be credited to the account in appreciation for
completing the survey. Providing this information will allow criminals to compromise the account.

™ TIPS TO AVOID BECOMING A VICTIM OF CYBER FRAUD:

» Do not respond to unsolicited (spam) e-mail.

» Do not click on links contained within an unsolicited e-mail,

» Be cautious of e-mail claiming to contain pictures in attached files, as the files may contain
viruses. Only open attachments from known senders.

» Avoid filling out forms in e-mail messages that ask for personal information.
» Always compare the link in the e-mail to the link that you are actually directed to.

» Log on to the of ficial website, instead of "linking” to it from an unsolicited e-mail.

» Contact the actual business that supposedly sent the e-mail to verify if the e-mail is genuine.

CONTACTS FOR CYBER FRAUD:

l @ To file a fraud complaint - www.IC3.60V
l $ Local FBI - 385-1281

. @ Secret Service - 388-6571

This article reprinted by permission of the Las Vegas Metropolitan Police Department




Page 6

The Lakes Newsletter

Vendors Recommended by Your Neighbors

People often ask who they should
use for home services. The Lakes
Association doesn’t qualify or
recommend vendors, but some

homeowners have sent us a list

of vendors that they like.

As a service to our homeown-
ers, we publish below a list of

such vendors.

The Lakes Association assumes no
liability for the actual performance
of these vendors. We're merely

passing along recommendations
made by our neighbors.

Do you have a vendor that does
great work? If so, why not recom-
mend them to your neighbors?
Just send us their name, phone
number and what their specialty is.
We'll be glad to list them in our
next issue. Please email the infor-
mation to

greg@global-markets.com.

We maintain this list on an honor

system. We'll list anyone a home-
owner recommends, however if
any homeowner sends us a com-
plaint about a vendor, we'll uncon-
ditionally remove them from fu-

ture lists.

Our thanks to Linda Johnson and
Joan Trofino for their recent addi-

tions to the list.

Air Conditioning & Heating
Rebel Air Conditioning & Heating
734-7750

Boar Repair:
Gerry's Marine
Gerry Mullins - Owner
702-856-0370

Decorative Rock:

Boulders Flagstone Decorative Rock—

Boulder Placement Landscape Supply
896-2070

Handyman (Home Resale Prep):
Val Dimitro
286-0323

Housekeeping:

Emmajean Kinnett
375-3808

Landscaping:
MTG Landscaping
Manuel Garcia
540-8340

Landscape Design:

Allen Berry
743-6666

Lighting and Fans:
Northern Lights
438-6600
www.northernlighslv.com

Masonry Brick Face & Pavers:
Install Pro
642-6669
Matt 205-0821

Nurseries:

Moon Valley Nursery
Don or Juan

735-8733
www.moonvalleynursery.com

Turner Greenhouse Cactus
Dave & Kris Turner
645-2032

Painters:
Brad Fisher
338-7982

Deco Plus Custom Painting
Julian Lovas (Owner)
304-1053 or 810-6537

Patio Furniture:
Classico Patio Furniture
602-268-7442
www.classicopatiofurniture.com

Pest Control:
Pro-Tech Pest Service
898-7677

Pool Repair :
Pool Sharks
477-7665

Pool Re-plasterers:
BND Pool Plaster Specialist
644-8980
www.bndplastering.com

Sprinkler Installation:
Moon-Sun Landscapes
Mark Brightwell
464-6780

Tree Trimming:
First choice Tree Service
564-1998

Window Replacement:

Dan Bradley’s Glass Shop
368-2687

Wood Floor installers:
Classic Floor Covering
John Black
353-5374

Congresswoman Shelly Berkley
speaks to Memorial Day crowd

7™ Annual Memorial Day Ceremony at The Lakes

If you’ve never been to a Lakes
Memorial Day Ceremony, do your-
self a favor and mark your calendar
now for May 25" at 10:00 a.m.
I's a solemn and very patriotic

event held in the Lakes South Park.

The event will be conducted jointly
by the American Legion Post 76 and
the Fleet Reserve Association Branch
90 under the direction of Glen-

view Landing resident, Jack Ford.

Please come out to honor our
veterans of past wars, and also to
support the brave service men and
women currently serving our
country. They have fought and still
fight today to protect our national
freedoms and our American way

of life.

Each year we invite local dignitaries
to speak. Our keynote speaker
Congresswoman Dina Titus will

join County Commissioner Larry
Brown, City Councilman Steve
Wolfson and other dignitaries on

the program.

The ceremony will be held under
the trees in the beautiful park at
the south end of our lake. The
American Legion and Fleet Reserve
conduct a solemn yet moving
ceremony which pays tribute to
those who gave their lives to pro-

tect our nation.

Sitting in the park among neighbors
and local veterans while listening
to dignitaries express their feelings
about our troops and those who
went before them, is an unforget-

table experience.

The color guard, the tolling of the
bell, the bugle paying taps and the
Memorial Wreath placed on the
waters of Lake Sahara — they just

might bring a tear to your eye, and
help us all to remember why we're

so proud to be Americans.

So mark your calendar and bring a
friend.

Note. Seating is limited so, if you can,
please bring folding chairs.

A final salute to floating
Memorial Wreath
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Boat Sales & Services

Residents often ask where they can
buy a boat or how they can get
their boat serviced. We have two
companies that are authorized by
The Lakes Association to sell and
service boats on Lake Sahara: Duffy
Electric Boats and ElectraCraft. Both
companies have local representa-

tives that offer excellent boats.

Important note. The Lakes Associa-
tion accepts no responsibility for the
quality of any product or service

offered by these companies.

Duffy Electric Boats
17260 Muskrat Avenue

Adelanto, CA 92301

(800) 645-1044
www.duffyboats.com

Local: Las Vegas Electric Boats
Scott Dockswell
LasVegasElectricBoats@cox.net

ElectraCraft

2251 Townsgate Road
Westlake Village, CA 91361
(800) 221-2083
www.electracraft.com

Local: The Lakes Marina Company
www.jimnann.com/electricboats
Jim Sims

cdmimc@cox.net

871-8792

871-7095 Fax

Lose Something?

Our windy weather often blows
things into the lake. When our
lake maintenance crew finds per-
sonal property floating in the lake,
they store it for 90 days. If you've
lost lawn furniture, seat cushions,

pool toys, etc. you may be able to
get them back. Just call Danny
Sims at 461-0477 and he'll let you

know if he has your items.

The Lakes Community Calendar

March 26, 6:00 p.m.
Board of Directors meeting

Benchmark Association Services, Lakes Branch Office

April 23, 6:00 p.m.
Board of Directors meeting
Benchmark Association Services, Lakes Branch Office

May 25, 10:00 a.m.
7th Annual Lakes Memorial Day Ceremony

The Lakes South Park
May 28, 6:00 p.m.
Board of Directors meeting
Benchmark Association Services, Lakes Branch Office

June 25, 6:00 p.m.
Board of Directors meeting

Benchmark Association Services, Lakes Branch Office

July 23, 6:00 p.m.
Board of Directors meeting

Benchmark Association Services, Lakes Branch Office

August 27, 6:00 p.m.
Board of Directors meeting

Benchmark Association Services, Lakes Branch Office

September 17, 6:00 p.m.
Annual Election & Membership Meeting

Canyon Gate Country Club (light brunch & refreshments)

September 24, 6:00 p.m.
Board of Directors meeting

Benchmark Association Services, Lakes Branch Office

October 22, 6:00 p.m.
Board of Directors meeting

Benchmark Association Services, Lakes Branch Office

December 12, from noon till dark
9™ Annual Lakes Festival of Lights

Intersection of Lake East Dr. & Lake Sahara Dr.

Join a Lakes Committee

Those who serve on the various
Lakes Association Committees
provide a valuable service to our
community. They volunteer their
time and talents to help improve
our community and we appreciate

their contributions.

If you're interested in being on any
of these committees, please send a
letter, fax or e-mail to our Com-
munity Manager Michelle Duncan.
Her contact information is listed
on the back page of this newslet-

ter.

Let us know which committee
interests you, and then tell us a
little about yourself and why you’d
like to be on the committee. We'll

be glad to add your name to a list
for a future committee opening.

The Lakes Committees

Beach View Estates Landscape: Lake Oversight Committee:

P.J. Conte Mike Brown
Jack Heywood P.J. Conte
Donna Toussaint Jim Palmer

Ed Vega Greg Toussaint, Chairman
John Wilson John Wilson

Lakeview Landscape: Architectural Review Committee:
Louisa Gray Dave Dudzinski
Sharon Woods Deborah Manning

Lakes Estates Landscape: Wayne Schmidtberger
Nancy Slitz Stephen Sorrentino

Stephen Sorrentino Laura Tousseau, Chair

North Shore Estates Landscape:
Harry Kallick




Lakes Association Board of Directors Meeting Notice

Board of Directors Board of Directors Important Contacts:
Meeling Notice Greg Toussaint, President Our Manager:
Day:  The fourth Thursday of Nancy Slitz, Vice President Michelle Duncan
every month (except November Burt Steinberg, Secretary / Treasurer 933-4875, or 795-3344
and December). Harry Kallick, Dir_ector 933-4876 (fax) '
Time:  All meetings begin at 6:00 Laura Tousseau, Director MDuncan@benchmarkproperties.net
p.m.
Location: Roving Patrol:
Benchmark - Lakes Branch (6 p.m.to4a.m.)
8685 West Sahara Avenue Securitas Security Services
Suite 280 210-8377
Las Vegas, NV 89117 .
(Behind Outback) Notice.

This notice is provided to all
member-owners in accordance
with Nevada State law. Copies of
the Meeting Minutes and Agen-
das are available upon
request from our
management at
additional cost.

In addition, the
minutes of each
meeting may be
downloaded from
our website at no

cost.

Board meetings are open to all
members of the Association. At
the start of each meeting members
are given an opportunity to pro-
vide their comments and input to
the board. We encourage you to

attend.

ASSOCIATION

The Lakes Association

c/o Benchmark Association Services
8685 West Sahara Avenue

Suite 280

Las Vegas, NV 89117

Phone: 933-4875, or 795-3344
Fax:  933-4876

www.LakesAssociation.com




