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From the Editor: 

Happy New Year to you all!  I 
hope your Holidays were won-
derful. 

This year brings change to our 
community in the form of an 
exciting new management com-
pany… Excellence Community 
Management.  Just give our 
new Community Manager 
Susan South a little time to get 
up to speed and I’m sure we’ll 
all be very pleased with the 
results. 

Did you decorate for the Holi-
days?  Check the awards list on 
page 6 to see all the winners. 

I hope you enjoyed the 2011 
Lakes Festival of Lights.  I know 
we say this almost every year… 
but this one was again the best 
ever!  This year our team added 
some new attractions for the 
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Do you have a question about 
your community or homeowners 
association?  Would you like to 
contribute information for the 
next Lakes Newsletter?  

If so, please drop our Commu-
nity Manager a line.  We'll be 
glad to answer your questions in 
an upcoming edition.  And we'll 
do our best to make room for 
your comments. 

Questions & 
Comments? 

www.LakesAssociation.com 

kids.  The new pony rides and 
petting zoo were a big hit thanks 
to our sponsors Siegfried & 
Roy.  The solar-powered Bubble 
Tower, sponsored by NV En-
ergy, spewed out masses of 
bubbles to the delight of all the 
kids. 

We estimate over 10,000 smil-
ing faces were at this wonderful 
event. 

Some have asked why we have 
the Festival each year.  Well 
there are two reasons.  First, it 
brings our residents together to 
have fun, make new friends and 
to create a sense of community 
belonging.  Second, it brings 
attention to our 26+ year-old 
community.  In recent years 
families have chosen to buy 
homes in The Lakes simply 

because they wanted to live in a 
community like the one they 
saw at the Festival.  This is a 
benefit to every homeowner in 
our community. 

I hope you enjoy this issue of 
the Lakes Newsletter, and 
please let me know if you have 
any questions or suggestions. 

 
Greg Toussaint, Editor 
813-3012 
greg@global-markets.com 

P.S.  All of our newsletters are 
available online and in color on 
our website.  Visit the address 
listed below and click on “News 
at The Lakes.” 

The 15-foor-tall Bubble Tower was a big hit with the kids 
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As you probably already know, 
The Lakes Association now has 
a new management company, 
Excellence Community Man-
agement.   

While we may hit a few potholes 
during the initial transition, we 
expect smooth sailing very 
quickly.  We also expect a much
-improved level of service with 
Excellence.  The good news… 
there will be no increase in our 
management fees. 

How did this come about?  In 
June of 2011, after nearly six 
years with our management 
company, the board of directors 
voted unanimously to contact 
other management companies 
to see if we could improve cus-
tomer service to our members. 

Thus began a rigorous four-
month process.  We considered 
seven different management 
companies and, after reviewing 
their services and capabilities, 
we narrowed our focus down to 
five. 

Board members visited with 
each company to gain a better 
understanding of their capabili-
ties and get our questions an-
swered. 

After all the visits were over we 
requested sealed bids from 

New Management Company Promises Excellence 

each company.  In our October 
2011 board meeting the board 
of directors voted unanimously 
to accept the Excellence pro-
posal effective January 1, 2012. 

What should we expect?  
During the first month or two, as 
Excellence “learns” our commu-
nity, we would appreciate your 
patience if something goes 
wrong.  But based on Excel-
lence’s performance so far, we 
really do expect to see a major 
improvement in responsive-
ness, follow-through and accu-
racy in the very near future. 

From a financial point of view 
Excellence's monthly manage-
ment fees will be a bit lower 
than those of our previous man-
agement company.  Owners 
selling their homes may also 
see a reduction in some fees 
charged by the new manage-
ment company.  Some fees 
have also been eliminated, such 
as the fee for a hearing notice. 

Where is their office?  Excel-
lence's headquarters is in Hen-
derson, but they have a local 
office very near us at the inter-
section of Twain and Hualapai.  

Address: 
10155 W. Twain Ave. #100 
Las Vegas NV 89147 

Meet Your New Community Manager, Susan South 

Hello, my name is Susan South 
and I am proud to be your new 
Community Association Man-
ager, employed by Excellence 
Community Management.  To 
give you a little piece of my 
background, I have lived in Las 
Vegas for over 16 years, mov-
ing from Colorado.  I am origi-
nally from the East Coast, 
where I was born and raised in 
the farming town of Waterford, 
Virginia.  I am married to my 
wonderful husband Bob, and 
have been for 33 years.  We 
have one son and three grand-
children who reside in Maryland. 

I have been a Community Asso-
ciation Manager in Nevada for 
seven years and in the industry 
for 14 years.   I currently hold 
the Community Association 
Institute (CAI) designations for  

If you have questions regarding 
the property or if you see some-
thing that we should be made 
aware of, please contact Excel-
lence at 255-1002 and ask for 
Susan South.   

Excellence Community Man-
agement has an answering 
service to take all after hour 
emergency calls.  This includes 
weekends and holiday emer-
gencies.  Our emergency num-
ber is 947-1237; please remem-
ber to give your name, phone 
number and address to our 
service so we will be able to 
answer you in a timely manner. 

I look forward to working with all 
of you and your beautiful com-
munity, The Lakes! 

 

Association Management Spe-
cialist (AMS) and a Certified 
Manager of Community Asso-
ciations (CMCA).  I have re-
cently taken the exam for the 
Professional Community Asso-
ciation Manager (PCAM) desig-
nation.  Education regarding the 
industry is important because it 
enables me to better serve the 
communities I manage.   

We at Excellence Community 
Management are dedicated to 
providing excellent manage-
ment services to our homeown-
ers. We are very excited to be 
your new management com-
pany and will do everything 
possible to help keep your com-
munity a beautiful and safe 
place to live.  We are more than 
a management company, we 
are part of your community.   

 

Directions:  Drive south on 
Crystal Water Way. Take a right 
on Desert Inn.  Go left on 
Hualapai. Make a left on Twain.  
Look on the right for the Good-
sell & Olsen Law Office.  Ask 
the receptionist for Susan 
South. 

How Can They help Me?  They 
will provide all the same ser-
vices as before: e.g. discuss 
your monthly statement, answer 
any questions you may have, 
get/submit an ARC application, 
purchase gate remotes or swipe 
cards, etc. 

We’re confident that this is a 
positive step toward improving 
our community, and we appreci-
ate your patience and under-
standing during this time of 
change. 

Your Board of Directors: 

Greg Toussaint 
Harry Kallick 
Burt Steinberg 
Larry Robbins 
Deborah Manning 
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Meet Your Neighbor, John Shaffer 

Growing up in Harrisburg, PA 
with his parents and younger 
brother, Las Vegas was a place 
John never thought would be in 
his future.  Then in 2006, after 
spending fifteen years working 
as News Director and Morning 
Anchor at 104 WNNK in Harris-
burg, PA, Las Vegas came 
calling.  He was offered a job at 
Newstalk 720 KDWN Radio.   

Leaving his beloved Harrisburg 
home to live in Las Vegas was a 
big decision, but John made the 
trip cross-country in just three 
days and has never looked 
back.  Initially he rented an 
apartment in Summerlin but he 
quickly  realized Las Vegas was 
where he wanted to be, so he 
started looking for a home to 
buy.  In 2008 he discovered 
Glenview Landings at the Lakes 
and he knew he was home.  He 
truly loves this community.   

As News Director, Program 
Director and Anchor; he is a 
three-time Marconi award-
winning radio journalist and has 
been honored by the Associated 
Press multiple times for his work 
in radio news.  He is also the 
voice of radio stations 102.7 the 
Coyote and 96.3 KKLZ 

Here are some things you may 
not know about John, he: was 
his high school Senior Class 
President, played bass drum 
(even stood on his head and 
played the drums at a high 
school half time show), was in 

helped host the City of Las 
Vegas National Night Out here 
in The Lakes. 

One of his goals is to be profes-
sional emcee!  Emceeing char-
ity events is something he really 
enjoys, and from this reporter’s 
perspective he is awesome.  If 
you need an emcee for an 
event, feel free to contact John 
at 720 KDWN Radio.  John’s 
dream job would be working for 
the LVCVA promoting Las Ve-
gas to the rest of the world. 

Thank you John for being such 
an asset to our community. 

Donna Toussaint 
Feature Writer 

high school play production, did 
community theater, worked as a 
banker for a while, was an extra 
in a movie called Sweet Dreams 
with Jessica Lange, was a box-
ing announcer for amateur box-
ing, was arena announcer for 
the Harrisburg Heat soccer 
team, introduced Meatloaf at a 
concert, and when he met Heidi 
Klum this year she said he was 
cute.  He likes wearing flip-flops, 
loves cars and serves on the 
Glenview Landing HOA board of 
directors. 

Anyone who knows John knows 
how he feels about his beloved 
Penn State University.  He ma-
jored in broadcasting and film 
production, and he is currently 
the social chairman for the Penn 
State Alumni here in Las Vegas.  
During the fall, he bleeds blue 
and white!   

His interests include traveling, 
mountain-biking, good food, 
great friends and giving back to 
his community.  TV and movie 
comedy’s are his favorite genre 
to watch.  

On August 20, 2011 at the 16th 
Annual Nevada Broadcasters 
Association Gala, John was 
inducted into the Nevada Broad-
casters Hall of Fame for his 
dedication and achievement in 
the broadcast industry. 

John volunteers every year to 
emcee our annual Lakes Memo-
rial Day Service, emcees the 
Lakes Festival of Lights, and 

Another &%*$ call from the 
gate!  Some residents whose 
names start with the letter ‘A’ 
seem to get a lot of erroneous 
calls from the front gate call 
box.  This nuisance to our 
neighbors can be avoided if 
everyone who needs to get into 
the gate has a way do so. 

So please make sure that all 
your service people, friends and 
family can gain entry through 
your community’s gate.  Make 
sure your name is on the direc-
tory so you can let them in, or 
give them a swipe card. 

If someone calls you from the 

Gate Etiquette 

gate and you don’t know them, 
please do not let them in.  
Those who belong in our com-
munity ought to have a way to 
enter.  Contact our new Com-
munity Manager Susan South 
(255-1002) for directory 
changes or to purchase cards 
and remotes. 

No Tailgaters.  For everyone’s 
protection, if someone whom 
you don’t know is trying to get 
into the gate, please do not let 
them in, and don’t let them tail-
gate in behind you.   

Thanks for your help. 
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Santa & Mrs. Claus arrive at the Festival The pony rides were great! 

Everyone loved the petting zoo! 

Santa enjoyed the boat parade Look at those boats! 

News3 Boat Parade Announcers (L-R) 
Mackenzie Warren, Dan Ball, Kristal Allen 

Avery Ball 
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Fantastic Festival Sets New Attendance Record 

special trophies.  Check out the 
winners on page 6. 

Lakes Residents.  Our event 
gets really spectacular once the 
sun goes down.  The Lakes 
Festival of Lights earns its name 
only because so many of you 
decorate your homes and enter 
your boats in the parade.  Each 
year we send our judges 
throughout the community, and 
in appreciation for your hard 
work and creativity, we leave 
trophies on lots of doorsteps.  
Check out the list of trophy 
winners on page 6.  You might 
just find your name… or your 
neighbor’s.   

If our judges somehow missed 
you, we do apologize.  It’s pretty 
dark out there and we some-
times get addresses wrong.  
Also, if your lights were inadver-
tently turned off on the night of 
December 7th, our judges would 
have missed you.  But we’ll get 
you next year! 

Thanks also to a special Lakes 
resident, John Shaffer from 
KDWN 720AM radio.  He did an 
excellent job on stage as our 
emcee and he also promoted 
our event on the radio. 

Proceeds.  Proceeds from the 
event will be donated to the 
charities and the school music 
programs that participated in the 
Festival (see list on page 7). 

Next Year.  That’s right, pretty 
soon we’ll start planning the 
2012 Lakes Festival of Lights.  If 
you’re not already a Festival 
volunteer, this is your chance to 
join the fun.  So please contact 
me if you’re interested in help-
ing to make 2012 the best Festi-
val ever. 

Happy New Year, 

Greg Toussaint 
Chairman, The Lakes Festival 
of Lights 

813-3012 
greg@global-markets.com 

The 11th Annual Lakes Festival 
of Lights literally “bubbled” over 
with fun. Over 10,000 people 
came out on a sunny Saturday 
in December to kick off the 
Holidays and enjoy the scenic 
beauty of The Lakes.  It was 
awesome! 

This free event had everything 
you could want: a spectacular 
car show, tremendous crafts 
and exhibits, scrumptious food 
(thanks to Outback Steakhouse 
and our concessionaires), a 
great entertainment program, 
Santa’s Village, and of course 
our signature event, the Lakes 
Electric Light Boat Parade.  We 
also had a petting zoo and pony 
rides and a huge Bubble 
Tower… all free for the kids. 

Volunteers.  I’m so thankful to 
our amazing volunteers who 
came out on the day of the 
Festival to help us put on the 
event. You and everyone who 
helped out prior to the Festival 
are so generous!  (see list of all 
68 volunteers on page 7)  

Executive Team.  Our Team 
Captains (listed on the right) 
worked many hours to plan and 
organize the Festival.  We 
couldn’t have had a better or 
more dedicated team.  I thank 
you all so very much for your 
talents and commitment.  I was 
honored to work with each of 
you. 

City of Las Vegas.  From our 
start way back in 2001, the City 
of Las Vegas has given invalu-
able support to us.  We can’t 
thank our City Councilman 
Steve Wolfson enough for all his 
support and the support of his 
excellent staff.   

Sponsors.  It takes money to 
put on a free event, and our 
sponsors (listed on page 7) 
played a very important part in 
making the Festival possible.  
Many thanks to all of our spon-
sors for once again coming 
through for us, despite these 
difficult economic times.  We 
just couldn’t do it without you.   

Media Partner KSNV CH3.  We 
thank our friends at Channel 3 
for publicizing our event, for 
announcing the Electric Light 
Boat Parade, and for selecting 
the top three boats in the pa-
rade.  The winners received 

The 2011 Lakes Festival of  Lights 
Executive Committee: 

Stephanie Conover ---------------------------- Car Show 

PJ Conte --------------------------- Grounds & Electrical 

Audrie Dodge ------------------------- City of Las Vegas 

Toni Frustaci ---------------------------------- Craft Show 

Louisa Gray -------------------------------------- Ticketing 

Krystell Klingler -------------------------- Santa’s Village 

Deborah Manning ------------------------ Sponsorships 

Mary Moran --------------------------------------- Publicity 

Michelle Oshins ----------------------------------- Exhibits 

Larry Robbins -------------------------------- Boat Parade 

Burt Steinberg ---------------------- Food Concessions 

Donna Toussaint Entertainment, Judging & Awards 

Greg Toussaint --------------------------------- Chairman 

Ed Vega -------------------------------- Park Decorations 

John Wilson ------------------ Traffic Control & Parking 

Grand Marshal, Mayor Carolyn Goodman greets the crowd 
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Home Decoration Trophies: 
  

A Trophies: 

Vincent & Mary Beth Barrett ··· Lakes Estates Sweepstakes Award 

Jack & Esther Enkowitz ··· Glenview Landing Sweepstakes Award 

Rossi & Mary Jo Ralenkotter ··················································· 

 ·································· Beach View Estates Sweepstakes Award 

Brad & Stephanie Saunders ············ Best Front Yard Decorations 

Fred & Linda Simione ··············· Laguna Bay Sweepstakes Award 

Jacqueline Taylor ·········· South Shore Villas Sweepstakes Award 

Mel & Laura Tousseau ················· Lakeview Sweepstakes Award 

 

Bob & Anna Bailey ········································· Holiday Decoration 

Pamela Bell ·················································· Holiday Decoration 

Marlena Cannon ············································ Holiday Decoration 

Cynthia Coletti & David Fordham ······················· Holiday Decoration 

Peter & Marie Costello ····································· Holiday Decoration 

Romeo & Arlene Dublin ··································· Holiday Decoration 

William & Terry Gialketsis ································ Holiday Decoration 

Jack Heywood & Ed Vega ································ Holiday Decoration 

Onnie Magar ················································· Holiday Decoration 

Larry & Shelly Robbins ···································· Holiday Decoration 

Jim & Ginger Ruther ······································· Holiday Decoration 

Jenny Hilliard & Deborah Ryals ························· Holiday Decoration 

Wayne & Patty Schmidtberger··························· Holiday Decoration 

Louis & Debra Somers ···································· Holiday Decoration 

Stephen Sorrentino & Joseph Hernandez ············ Holiday Decoration 

John Wald & Anastasia Lorraine ························ Holiday Decoration 

 

B Trophies: 

Jim & Mikey Bilbray ······ Lee & Lois Dinneen ·· Dave & Sue Dudzinski 

Jerry & Camille Duskin ···· Melody Edwards ······ Bud & Eileen English 

Doug & Martina Geinzer ·············  ················ Merlyn & Dorothy Gile 

Victor & Linda Gill ·············· Marel Giolito ·················· Sylvia Holland 

Teresita Koenig ············ Connie McFarland ········ Misty Harbour LLC 

Phil & Stephanie Rogers ·············  ····· Chloe & Theodore Schweitzer 

Carmen Lee Stark ········· Gorges Tannoury ·········· Don & Renee Tice 

Daniel Young ············ 3004 Waterside Circle 

 

C Trophies: 

Al & Dawn Capanna···················  ·················· Glenn & Sherry Cole 

EMA Development LLC ··· Garavuso Family ··············· Alan Gaudenti 

Louisa Gray ··········· William & Sandine Hamilton · The Hansen Family 

Ray & Kim Lombardi ········ Joseph Maloof ····· Bill & Deborah Manning 

Ron & Mary Marolda · Marilena & Dorian Necula ········ Sam Newberry 

Dawn O'Brien ·················· Brent Paluck ·················· Audry Pappas 

Viren & Lisa Patel ······················  ········· Ricahard & Kathleen Reich 

Ron & Sinni Richardson · John & Nancy Slitz ··· Darren & Dawn Soong 

Ed & Carolee Swindle ··· Joan & Mike Trofino ·········· Ginny Vilensons 

Tan Yongwel ·············· Keith & Paula Zupnik 

 

Honorable Mention: 

Chichen LLC ····························  ············· Steve & Michelle Oshins 

Dennis & Joan Owens ··············· Gerald Solomon & Berton Severson 

Dave & Kayla Titus ········· Pamela Toderan ····· Paul & Gemma Zeppa 

 

 

(As judged on December 7, 2011) 

KSNV Ch-3 Boat Parade Awards: 
 

First Place ··············································· Fred & Linda Simione 

Second Place ······································· PJ Conte & John Wilson 
 In Memory of Marcy Kallick 

Third Place ····································· Vincent & Mary Beth Barrett 

Boat Decoration Trophies: 
  

A Trophies: 

Jack & Esther Enkowitz ······················ Sweepstakes Boat Award 

Steve & Michelle Oshins ··························· Dignitary Boat Award 

 

Pamela Bell ······················································ Boat Decoration 

Mike Brown & Denise Ramirez ······························ Boat Decoration 

Lee & Lois Dinneen ············································ Boat Decoration 

Garavuso Family ··············································· Boat Decoration 

Audry Pappas ··················································· Boat Decoration 

Jim & Ginger Ruther ··········································· Boat Decoration 

Jenny Hilliard & Deborah Ryals ····························· Boat Decoration 

Louis & Debra Somers ········································ Boat Decoration 

Stephen Sorrentino & Joseph Hernandez ················ Boat Decoration 

Jacqueline Taylor ··············································· Boat Decoration 

Mel & Laura Tousseau ········································ Boat Decoration 

Paul & Gemma Zeppa ········································· Boat Decoration 

 

B Trophies: 

Bob & Anna Bailey ····· Jerry & Camille Duskin ········ Melody Edwards 

Victor & Linda Gill ····· Ron & Sinni Richardson 

 

C Trophies: 

Bud & Eileen English ··· Merlyn & Dorothy Gile ········· Teresita Koenig 

 

Honorable Mention: 

Marlena Cannon ·········· Glenn & Sherry Cole ·· Dennis & Joan Owens 

3004 Waterside Circle 

 

(As judged on December 7, 2011) 

Congratulations to our Award Winners! 

Special Awards: 

Laguna Bay Entry Gate Decorations: 

 Fred Simione 

Lakes Estates Entry Gate Decorations: 

 Beth Barrett, Craig Fletcher, Carlos Lazano, 
 Ervin Nelson & children, Michelle Oshins, Stephanie Saunders, 
 Stephen Sorrentino, Gemma Zeppa, Raquel Yumiaco  

South Shore Villas Dock Area Decorations: 

 Jackie Taylor 
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Festival Volunteers 
Barrett, Beth 
Barrett, Vincent 
Cegavske, Barbara 
Chapman, Cheryl 
Coletti, Cynthia 
Comella, Betsy 
Conover, Stephanie 
Conte, PJ 
Dodge, Audrie 
Duskin, Camille 
English, Eileen 
Fidler, John 
Fidler, Joyce 
Ford, Gloria 
Ford, Jack 
Frustaci, Sam 
Frustaci, Toni 
Garavuso, Allison 
Garavuso, Jake 
Garavuso, Lauren 
Garavuso, Nicholas 
Garness, Christie 
Gibbons, Dawn 
Gray, Louisa 
Hansen, Betty 
Hansen, Larry 
Heywood, Jack 
Hodet, Mickey 
Kayla Titus 
Klingler, Krystell 
Lyon, Kevin 
Manning, Deborah 
McDeavitt, Daniel 
McFarland, Connie 
Moran, Mary 
Myers, Lynn 

Oshins, Michelle 
Puzia, Drew 
Quackenboss, Jim 
Quackenboss, Linda 
Robbins, Larry 
Rogers, Stephanie 
Schweit, Pamela 
Schweit, Philip 
Shaffer, John 
Sims, Danny 
Somers, Debbi 
Somers, Lou 
Steinberg, Burton 
Stell, Cody 
Stell, Johnna 
Titus, Dave 
Titus, Kayla 
Toussaint, Danielle 
Toussaint, Donna 
Toussaint, Greg 
Toussaint, Joshua 
Toussaint, Kat 
Vega, Ed 
Virgadamo, Bob 
Virgadamo, Nicole 
Weaver, Carolyn 
Weaver, Gary 
Weber, Valerie 
Williams, Guy 
Wilson, John 
Wolfson, Steve 
Wynne, Linda 
 
Total  68 

Sponsors & Donations 
 

Premier Sponsors: 

The City of Las Vegas 

KSNV News 3 

Outback Steakhouse 

Jaramillo Landscape & Maintenance Co. 

 

Sponsors: 

The Lakes Lounge 

Citibank 

Regional Transportation Commission of Southern Nevada 

Excellence Community Management 

Lexus of Las Vegas 

NV Energy 

Siegfried & Roy 

 

Car Show Sponsors and Donations: 

Giussepe’s Bar & Grille (Anthem) 

Hacker’s Hot Rods & Customs 

Nostalgia Street Rods 

 The Goldstrom Family 

Surf City Garage 

Hampton & Associates 

Chrome Soda 

 

Private Donations: 

Larry & Betty Hansen 

Lynn  & Wade Myers 

Dignitaries: 
 

City of Las Vegas Mayor Carolyn Goodman — Grand Marshal 

Las Vegas City Councilman Steve Wolfson 

Entertainers: 
 

John Shaffer (Emcee) 

Dan & Avery Ball  (KSNV Boat Parade Announcers) 

Kristal Allen & MacKenzie Warren  (KSNV Boat Parade Announcers) 

Larry & Betty Hansen  (Santa & Mrs. Claus) 

Creative Studio Dancers 

 

Schools: 

Hyde Park Middle School Choir 

Johnson Middle School Band 

Lawrence Jr. High School Jazz Band 

M. J. Christensen Elementary School Choir 

Myron Leavitt Middle School Choir 

Ober Elementary School Choir 

 

Thank You to All our Supporters 

Participating Charities: 
 

Foreclosed Upon Pets 

Goodwill of Southern Nevada 

Marines Toys for Tots 

The Salvation Army 



People often ask who they 
should use for various home 
services.  The Lakes Associa-

tion doesn’t qualify or rec-
ommend any vendors, but 
some homeowners have 

sent us a list of vendors that 
they like.  As a service to 

our members, we publish a 
list of such vendors below.   

The Lakes Association accepts 
no responsibility for the actual 
performance of these vendors.  
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Vendors Recommended by Your Neighbors 

We’re merely passing along 
recommendations made by our 
neighbors. 

Do you have a vendor that does 
great work for you?  If so, why 
not recommend them to your 
neighbors?  Just send us their 
name, phone number and what 
their specialty is.  We’ll be glad 
to list them in our next issue.   

Please email the information to: 
 greg@global-markets.com 

Important note.  We maintain 
this list on an honor system.  
We’ll list anyone that a home-
owner recommends, however if 
any homeowner sends us a 
complaint, we’ll unconditionally 
remove that vendor from future 
lists. 

Air Conditioning & Heating 
Rebel Air Conditioning & Heating 

734-7750 

Boat Washing & Detailing: 
Michael Walter 

215-9916 

Boat Repair: 
Lakes Marina Company 

(ElectraCraft & Duffy) 
Jim Sims 

cdmlmc@cox.net 
871-8792 

Gerry's Marine 
Gerry Mullins 

856-0370 

Car Washing & Detailing: 
Marquez Mobile Detail 
Jose & Maria Marquez 

807-2078  

Decorative Rock: 
Boulders Flagstone Decorative 

Rock—Boulder Placement Land-
scape Supply 

896-2070 

Dock Construction & Rework: 
West Craft Inc. 

Chanlee Hall 
382-6167 

Handyman: 
PMP Handyman 
Pedro Martinez 

622-5582 
pmphandyman@yahoo.com 

Val Dimitro 
286-0323 

Housekeeping: 
Emmajean Kinnett 

375-3808 

Installation Services: 
(Artwork, Mirrors, Flat Screen TV, 
Window Coverings) 

Eric Pitchure 
610-4845  

Interior Design: 
Design Details inc. 

Tamara Fletcher 
326-4093  

designdetailsinc@cox.net 

Landscaping: 
Green Guru Landscaping 

Nick  
914-5955  

greengurulandscaping@gmail.com  

MTG Landscaping 
Manuel Garcia 

540-8340 

Landscape Design: 
Allen Berry 

743-6666 

Masonry Brick Face & Pavers: 
Install Pro  
642-6669  

Matt 205-0821 

Nurseries: 
Moon Valley Nursery  

Don or Juan 
735-8733 

www.moonvalleynursery.com 

Turner Greenhouse Cactus 
Dave & Kris Turner 

645-2032 

Painters: 
Brad Fisher 

338-7982 

Deco Plus Custom Painting  
Julian Lovas 

304-1053 or 810-6537 

Paint & Stucco Repair: 
Al Kuhlman Painting 

325-5450 

Patio Furniture: 
Ortiz Brothers LLC 

602-490-9777 

Somers Furniture 
837-1717 

www.SomersFurniture.com 
debbi@SomersFurniture.com   

Pest Control: 
Pro-Tech Pest Service 

898-7677 

Pool Repair: 
Pool Sharks 

477-7665 

Pool Re-plasterers: 
BND Pool Plaster Specialist 

644-8980 
www.bndplastering.com 

 

Pool Service: 
AA Best Pool Service 

Ron 
480-7705 

 
A Blue Pool  

858-8303 
abluepool@aol.com   

Home Remodel & Repairs: 
Nesco Construction 

Mike Rasmussen 
Lic: 0049052 

281-1080 
nescoone@aol.com 

Fortis Construction LLC 
Craig Fletcher 
Lic. #0076449 

347-0621  
fortisconstruction@cox.net 

Sprinkler Installation: 
Moon-Sun Landscapes  

Mark Brightwell  
464-6780 

Tree Trimming: 
Chris Tree Trimming  

423-6035 

First choice Tree Service 
564-1998 

Upholstery & Canvas Repair: 
Somers Furniture 

837-1717 
www.SomersFurniture.com 

debbi@SomersFurniture.com   

Window Replacement: 
Dan Bradley’s Glass Shop 

368-2687 

Wood Floor installers: 
Classic Floor Covering  

John Black  
353-5374 

Wood Washers: 
Sue Prue 
405-7495 
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Lakes Committees: 
Architectural Review Committee: 

Jerry Duskin 

Deborah Manning 

Lisa Nelson 

Larry Robbins, Chair 

Wayne Schmidtberger 

Lake Oversight Committee: 

P.J. Conte 

Jim Palmer 

Greg Toussaint, Chair 

John Wilson 

Beach View Estates Landscape: 

P. J. Conte 

Jack Heywood 

Donna Toussaint 

Ed Vega 

John Wilson 

Lakes Estates Landscape: 

Larry Robbins 

Nancy Slitz 

Lakeview Landscape: 

Louisa Gray 

North Shore Estates Landscape: 

Open 

The Lakes Community Calendar 

January 26th, 6:00 p.m. 
Board of Directors meeting 

Excellence Community Management, Twain Office 

February 23nd, 6:00 p.m. 
Board of Directors meeting 

Excellence Community Management, Twain Office 

March 22nd, 6:00 p.m. 
Board of Directors meeting 

Excellence Community Management, Twain Office 

April 26th, 6:00 p.m. 
Board of Directors meeting 

Excellence Community Management, Twain Office 

May 24th, 6:00 p.m. 
Board of Directors meeting 

Excellence Community Management, Twain Office 

May 28th, 10:00 a.m. 
Lakes Memorial Day Ceremony 

The Lakes South Park 

June 28th, 6:00 p.m. 
Board of Directors meeting 

Excellence Community Management, Twain Office 

Boat Sales & Services 

Duffy Electric Boats 
17260 Muskrat Avenue 
Adelanto, CA  92301 
(800) 645-1044 
www.duffyboats.com 
Local:  Doug Geinzer 
604-5627  

ElectraCraft 
2251 Townsgate Road 
Westlake Village, CA  91361 
(800) 221-2083 
www.electracraft.com 
Local:  The Lakes Marina Com-
pany 
www.jimnann.com/electricboats 
Jim Sims 
cdmlmc@cox.net 
871-8792 
871-7095 Fax 

Residents often ask where they 
can buy a boat or how they can 
get their boat serviced.  We 
have two companies that are 
authorized by The Lakes Asso-
ciation to sell and service boats 
on Lake Sahara: Duffy Electric 
Boats and ElectraCraft.  Both 
companies have local represen-
tatives that offer excellent boats. 

Important note.  This information 
is offered as a service to our 
members.  The Lakes Associa-
tion accepts no responsibility for 
the quality of any product or 
service offered by these compa-
nies. 

Join a Lakes Committee 

Those who serve on the various 
Lakes Association Committees 
provide a valuable service to all 
of us.  They volunteer their time 
and talents to help improve our 
community and we really 
appreciate their contribu-
tions. 

If you’re interested in being 
on any of these committees, 
please send a letter, fax or e
-mail to our Community 
Manager.  Contact informa-
tion is listed on the back 
page of this newsletter.   

Let us know which commit-
tee interests you, and then 
tell us a little about yourself 
and why you’d like to be on 
the committee.  We’ll be 

glad to add your name to a list 
to fill an existing or future com-
mittee opening. 

Lose Something? 

Our windy weather often blows 
things away.  When our lake 
maintenance crew finds per-
sonal property floating in the 
lake, they store it for 90 days.  If 
you’ve lost lawn furniture, seat 

cushions, pool toys, etc. you 
may be able to get them back.   

Just call Danny Sims at 461-
0477 and he’ll let you know if he 
has your item. 



www.LakesAssociation.com 

Phone: 255-1002 
PM: 947-1237 
Fax: 255-1192 

The Lakes Association 
c/o Excellence Community Management 
10155 W. Twain Ave. #100 
Las Vegas NV 89147 

Lakes Association Board of  Directors Meeting Notice 

Board of Directors 

Meeting Notice 

Day:  The fourth Thursday of 
each month (except Novem-
ber and December). 

Time:  All meetings begin at 
6:00 p.m. 

Location: 

Excellence Community Mgmt 
10155 W. Twain Ave.  #100 
Las Vegas NV 89147 

 

In accordance with NRS 
116.3108, this shall serve as 
notice of the Board of Directors 
meetings of The Lakes Associa-
tion.  The Board of Directors will 
meet in Executive Session one 
hour prior to each regular Board 
Meeting.   

Board of Directors 

Greg Toussaint, President 
Harry Kallick, Vice President 
Burt Steinberg, Sec’y./Treas. 

Larry Robbins, Director 
Deborah Manning, Director 

 

Important Contacts: 
 
Our Manager: 

Susan South 
 255-1002 (office) 
 255-1192  (fax) 
ssouth@excellencemgmt.com 

 
 
Roving Patrol: 

(6 p.m. to 4 a.m.) 
Securitas Security Services 
 210-8377 

email at no charge, or in paper 
format at a cost not to exceed 
25 cents per page for the first 
10 pages, and 10 cents per 
page thereafter.   The minutes 
may also be downloaded at no 
cost from the Association web-
site.   

Board meetings are open to all 
members of the Association, 
and you are welcome to speak 
to the Board of Directors during 
the homeowner open forum 
periods.  Please reserve your 
comments for that portion of the 
meeting.  We encourage you to 
attend. 

As an owner, you have a right 
to request a copy of the 
audio recording, 
the minutes, or a 
summary of the 
minutes of the 
meeting.  The 
minutes can be 
provided in elec-
tronic format by 


