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From the Editor:

Hi Everyone,

Aaaahhh... the summer heat is
finally behind us and we’re en-
joying another beautiful autumn
in The Lakes.

You'll want to read the article on
squatters and learn what you
can do to stop this growing
problem.

The Lakes Festival of Lights is
coming soon on December 14",
and we hope you'll get involved
in this special event right here in
our community.

We had an interesting and infor-

mative Annual Membership
Meeting at the Canyon Gate
Country Club with D.A. Steve
Wolfson as our guest speaker.

I hope you enjoy this issue of
The Lakes Newsletter, and as
always, please let me know if
you have any questions or com-
ments.

Greg Toussaint, Editor

813-3012
g2saint@me.com

Note:

If you have a photo of our com-
munity that you'd like to share,
please send it to me. Space
permitting we’ll be happy to
include it in a future issue.

All of our newsletters are avail-
able online and in_color on our
website. Visit the address listed
below and click on News at The
Lakes.

Questions &
Comments?

Do you have a question about
your community or your home-
owners association? Would you
like to contribute information for
the next Lakes Newsletter?

If so, please drop our Commu-
nity Manager a line. We'll be
glad to answer your questions in
an upcoming edition. And we'll
do our best to make room for
your comments.

www.LakesAssociation.com
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Squish the squatters

The mortgage crisis has trig-
gered a growing problem in
Southern Nevada known as
squatters. These are people
who move into an unoccupied
home owned by people who live
somewhere else. It can be a
second home, a rental or the
owners might be traveling.
Squatters were recently discov-
ered in our community.

How does it work? Squatters
look for homes that are left
unoccupied for long periods of
time. They break into the home
and start living there as if they
are the new owner or tenant.

They send a forged letter to the
Association “signed” by the
owner stating that they have
a new tenant that needs
remotes and a direc-
e tory entry so
«=—— they can get in
e )

the gate. It is

urgent that the
tenant get in as
soon as possible.

They are very friendly with the
neighbors telling them they just
bought the place and how much
they love the community.

The owner has no idea that this
has taken place and once they
do find out, usually from utility
bills or a comment from a
neighbor, because of legal pro-
tections it can take a long time
to get rid of the squatters

How can you stop squatters
from taking over your vacant
home? If you’re such an
owner, let your neighbors know
that no one should be in your
home unless you tell them per-
sonally that it's okay. Advise
the Association that your home
is unoccupied and that any
requests for gate remotes must
be authorized by you person-
ally. If you do have a renter in
your home, send a copy of your
rental agreement to the Asso-
ciation immediately.

I'm worried that squatters
might move in next door.
Hopefully you've met the own-
ers and know how to contact
them. If not, make it a point to
say hello the next time they’re in
town. Exchange phone num-
bers and email addresses.
Explain the squatter problem,
and ask them to let you know
whenever they plan to have
someone staying in their home.
That way if someone shows up
unexpectedly you can let the
owners know right away before
any damage is done.

What is our Association do-
ing about it? Because of this
experience, the Association will
no longer provide temporary
access to “tenants” while wait-
ing for them to submit a copy of
their rental agreement. We will
not accept “letters” stating the
letter holder is a renter. A

Lake Town Center Businesses

Doggie Oasis Day Care
Elite Cleaners
Go Raw Café
King & I —Thai Cuisine
Lakes Lounge
Lakes Mini Market
Lakeshore Salon & Day Spa

Those Guys Pies — Pizza

Associated Business Services

Always & Forever, Lakeshore Weddings & Events

phone call from someone claim-
ing to be the owner will not be
sufficient.

It is the owner-landlord’s re-
sponsibility to contact the Asso-
ciation and send a copy of the
rental agreement before gate
access will be provided to any-
one.

This might be inconvenient for
tenants but it's the only way the
Association can know who is
authorized to be in the commu-
nity. It's for everyone’s protec-
tions so we will appreciate your
understanding and cooperation.

Why should we care? Squat-
ters are criminals that use a
home without authorization,
commit forgery, and have no
responsibility for any damage
they may cause to our commu-
nity. Squatters have been
known to use a home as a ref-
uge to “case” the neighborhood
looking to commit other crimes.
Squatters place us all at risk.

Help us eliminate squatters in
our community. It's a proven
fact that the safest neighbor-
hoods are those where the
neighbors know one another.
So make it a point to meet your
neighbors and exchange con-
tact information. If there’s a
vacant home near you try to
meet the owners the next time
they visit their home. It's for
everyone’s protection — yours,
the owners, and all the
neighbors. If you're going on a
long vacation, alert our roving
Securitas patrol as well as your
neighbors.

Working together we can stop
squatters in their tracks.
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13" Annual Lakes Festival of Lights

The 2013 Lakes Festival of
Lights will soon be upon us on
December 14", and we expect it
will be another great event here
in our community. at The
Lakes. It gives families a
chance to kick off the Holidays
and it's a great way to show-
case our community throughout
the Valley. Without our Festival,
tens of thousands of Southern
Nevadans would never have
heard of The Lakes community.

What’s planned? Everything!
We'll have an amazing car
show; a huge arts & crafts show
where you can buy that special
Holiday gift; live entertainment
all afternoon; for the kids — a
visit with Santa, pony rides, a
petting zoo, a 15-foot tall bubble
machine, and Santa’s Work-
shop; lots of great food at mod-
est prices; and of course our
grand finale, the only illuminated
boat parade in the Las Vegas
valley.

Because the event is put on by
volunteers and is paid for by our
sponsors and concessionaires,
admission, parking and all the
attractions are free.

Boat Parade. Each year our
boat parade just seems to get
better thanks to all of you who
decorate your boats, and we all
have such a great time parading
around the lake. News-3
weatherman Kevin Janison will
announce each boat as it goes
by the viewing stands. Our boat
parade team captain, Michelle
Oshins will be organizing this
year’s boat parade. She’ll be in
touch with you in November.

Decorating Contest. Every
year our residents decorate
their homes for the Holidays
and for the Festival, and our
community always looks fantas-
tic. So decorate your home and
your boat and you just might
find a beautiful trophy on your
doorstep.

So come out and enjoy the
festivities, and if you haven'’t
already done so, please sign up
to be a volunteer. It's a great
way to meet your neighbors,
make new friends, have a lot of
fun together, and frankly, no
one works very hard.

Please send me an email with
your name, address and email
address and we’ll add you to
our list of Festival volunteers.
We'd love to have your help.

Greg Toussaint
813-3012
g2saint@me.com

The Lakes
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D.A. Wolfson Speaks at Lakes Membership Meeting

We had a great turnout for this
year's Annual Meeting of the
Members.

D.A. Steve Wolfson. Clark
County District Attorney Steve
Wolfson greeted individual
members and gave a very infor-
mative presentation on the
workings of the District Attor-
ney’s office. He also highlighted
some of the “hot button” legal
matters that have recently been
in the news.

We offer our sincere thanks to
Mr. Wolfson for taking the time
to be with us.

Board president Greg Toussaint
presented an update on our
Association.

Accounts receivable and bad
debt reduction. One of the
highlights was the dramatic
reduction in unpaid assess-
ments (dues) this year as a
result of successful short-sale
recoveries. The number of new
delinquencies is in decline, so
we’re optimistic that the worst of
the housing crisis is behind us.

HOA legislative changes.
Every legislative session results

in new laws to regulate the
operation of HOAs, and this
year was no different. Some of
the new legislation will benefit
those of us that live in HOA
communities, and some will be
detrimental to us. This year
new legislation was passed that
will make it more difficult and
more costly for our Association
to collect the monies that are
owed by delinquent owners.
The problem this creates is that
neighbors who pay their assess-
ments and follow the rules have
to make up the difference for
those who don’t.

WaterSavr Trial. He also re-
viewed the reduction in our lake
water usage since the Wa-
terSavr treatment program be-
gan on May 1% This summer
had some of the hottest weather
on record, and instead of using
a lot more water than average
as one would expect, our usage
was actually well below our
seasonal average. This is very
encouraging, especially consid-
ering the current, 10-year
drought on the Colorado River
basin.

Currently the cost of water

represents 43% of our entire
budget. Based on comments
from the SNWA, we can expect
significant annual water rate
increases starting in 2014, so
any reduction in water use will
help us keep our costs under
control.

Once the current WaterSauvr trial
is completed at the end of Octo-
ber, we'll analyze the results
with the Southern Nevada Wa-
ter Authority. If all goes well, in
2014 we will likely schedule a 9-
month WaterSavr program start-
ing March 1%

Election results. The ballots
for this year’s election of board
members were counted at the
meeting, and Community Man-
ager Jamie Lane announced the
results.  Burt Steinberg and
Greg Toussaint were re-elected
to the board for three-year
terms.

We hope to see you at our next
annual meeting in September
2014.
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Vendors Recommended by Your Neighbors

People often ask who they
should use for various home
services. The Lakes Associa-
tion doesn’t qualify or recom-
mend any vendors, but some
homeowners have sent us a list
of vendors that they like. As a
service to our members, we
publish a list of such vendors
below.

The Lakes Association accepts
no responsibility for the actual
performance of these vendors.

We're merely passing along
recommendations made by our
neighbors.

Do you have a vendor that does
great work for you? Why not
recommend them to your
neighbors? Just send us their
name, phone number and what
their specialty is. We'll be glad
to list them in our next issue.

Please note we do not accept
minors on the list. All vendors

must be 18 years or older.

Please email the information to:
g2saint@me.com

Important note. We maintain
this list on an honor system.
We'll list any vendors that a
homeowner recommends, how-
ever if any homeowner sends
us a complaint, we’ll uncondi-
tionally remove that vendor from
future lists.

Air Conditioning & Heating:
Rebel Air Conditioning & Heating
734-7750

United Air Conditioning and Heating
560-1377
www.wantcleanair.com

Boat Washing & Detailing:
Michael Walter
215-9916

Boat Repair:
Lakes Marina Company
(ElectraCraft & Duffy)
Ann Sims
cdmimc@cox.net
871-8792

Gerry's Marine
Gerry Mullins
856-0370

Lynch’s Mobile Boat Service
Gary Lynch

928.486.6260
capt.lynchs@gmail.com

Car Washing & Detailing:
Marquez Mobile Detail
Jose & Maria Marquez
807-2078

Damage Repair
Aftermath Restoration 24-Hour
Steffen Kaiser
523-7771

Decorative Rock:
Boulders Flagstone Decorative
Rock—Boulder Placement Land-

scape Supply
896-2070

Dock Construction & Rework:
West Craft Inc.
Chanlee Hall
382-6167

Handyman:
PMP Handyman
Pedro Martinez
622-5582
pmphandyman@yahoo.com

Val Dimitro
286-0323

David's Handy Man Services
David Ross
985-8829

Kurt Field
768-7587
fieldkurt@gmail.com

Housekeeping:

Emmajean Kinnett
375-3808

Installation Services:
Eric Pitchure
610-4845

Interior Design:
Design Details inc.
Tamara Fletcher
326-4093
designdetailsinc@cox.net

Iron Work:
A.G. Iron Works
Lalo
506-4485
agironworks@yahoo.com

Landscaping:
Green Guru Landscaping
Nick
914-5955
greengurulandscaping@gmail.com

MTG Landscaping
Manuel Garcia
540-8340

Landscape Design:

Allen Berry
743-6666

Masonry, Brick Face & Pavers:
Install Pro
642-6669
Matt 205-0821

Nurseries:
Moon Valley Nursery
Don or Juan
735-8733
www.moonvalleynursery.com

Turner Greenhouse Cactus
Dave & Kris Turner
645-2032

Painters:
Brad Fisher
338-7982

Deco Plus Custom Painting
Julian Lovas

304-1053 or 810-6537

Greg Jimenez
742-9177

Paint & Stucco Repair:

Al Kuhiman Painting
325-5450

Patio Furniture:
Ortiz Brothers LLC
602-490-9777

Somers Furniture

837-1717
www.SomersFurniture.com
debbi@SomersFurniture.com

Pest Control:
Pro-Tech Pest Service
898-7677

Sudden Impact Pest Control
John
477-0808

Pet Sitters:

Pet Angels

Myrna Byrd 271-2484
Diana Byrd 271-3928
www.petangels.biz

Plumbing:

C&B Plumbin
498-5377

cb3plumbing@yahoo.com

Pool Repair:

Pool Sharks
477-7665

Pool Re-plasterers:
BND Pool Plaster Specialist
644-8980
www.bndplastering.com

Pool Service:
AA Best Pool Service
Ron
480-7705

A Blue Pool
858-8303
abluepool@aol.com

Home Remodel & Repairs:
Nesco Construction
Mike Rasmussen
281-1080
nescoone@aol.com

Sprinkler Installation:
Moon-Sun Landscapes
Mark Brightwell
464-6780

Tree Trimming:

Chris Tree Trimmin
423-6035

First choice Tree Service
564-1998

Upholstery & Canvas Repair:
Somers Furniture
837-1717
www.SomersFurniture.com
debbi@SomersFurniture.com

Window Replacement:

Dan Bradley’s Glass Shop
368-2687

Window Washers:
Sue Prue
405-7495

Steffen Kaiser
702.655.7941

Wood Floor installers:
Classic Floor Covering
John Black
353-5374
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Boat Sales & Services

Residents often ask where they Duffy Electric Boats
can buy a boat. We have two 17260 Muskrat Avenue
companies that are authorized Adelanto, CA 92301

by The Lakes Association to sell (800) 645-1044
boats on Lake Sahara: Duffy www.duffyboats.com
Electric Boats and ElectraCraft.

Both companies offer excellent Local: Doug Geinzer
boats and they have local repre- 604-5627

sentatives.

Important note. This information
is offered as a service to our ElectraCraft

members. The Lakes Associa- 2251 Townsgate Road

tion accepts no responsibility for Westlake Village, CA 91361
the quality of any product or (800) 221-2083

service offered by these compa- www.electracraft.com

nies.

Local:

The Lakes Marina Company
www.jimnann.com/electricboats
Email: cdmimc@cox.net

Ann Sims (871-8792), or Danny
Sims (461-0477)

Lose Something?

Our windy weather often blows cushions, pool toys, etc. you
things away. When our lake may be able to get them back.
maintenance crew finds per- .

sonal property floating in the Just call Danny Sims at 461-
lake, they store it for 90 days. If 0477 and he'll let you know if he
you've lost lawn furniture, seat has your item.

The Lakes Community Calendar

October 24™, 6:00 p.m.
Board of Directors meeting
Excellence Community Management, Twain Office

November 9", 9:00 a.m.
Decorate Park for the Holidays
Lakes North Park

December 14™, 12:00 p.m.
2013 Lakes Festival of Lights
Lakes North Park

January 23", 6:00 p.m.
Board of Directors meeting
Excellence Community Management, Twain Office

February 27", 6:00 p.m.
Board of Directors meeting
Excellence Community Management, Twain Office

March 27", 6:00 p.m.
Board of Directors meeting
Excellence Community Management, Twain Office

April 24™, 6:00 p.m.
Board of Directors meeting
Excellence Community Management, Twain Office

May 22", 6:00 p.m.
Board of Directors meeting
Excellence Community Management, Twain Office

June 26", 6:00 p.m.
Board of Directors meeting
Excellence Community Management, Twain Office

July 24™ 6:00 p.m.
Board of Directors meeting

Excellence Community Management, Twain Office

Join a Lakes Committee

Those who serve on the various glad to add your name to a list
Lakes Association Committees to fill an existing or future com-
provide a valuable service to all mittee opening.

of us. They volunteer their time
and talents to help improve our
community and we really
appreciate their contribu-
tions.

If you're interested in serving
on any of these committees,
please send a letter, fax or e
-mail to our Community
Manager. Contact informa-
tion is listed on the back
page of this newsletter.

Let us know which commit-
tee interests you, and then
tell us a little about yourself
and why you'd like to be on
the committee. We'll be

Lakes Committees:

Architectural Review Committee: Beach View Estates Landscape:

Jerry Duskin P. J. Conte
Deborah Manning Jack Heywood
Lisa Nelson Donna Toussaint
Larry Robbins, Chair Ed Vega
Wayne Schmidtberger John Wilson
Lake Oversight Committee: Lakes Estates Landscape:
P.J. Conte Larry Robbins
Doug Geinzer Nancy Slitz
Jim Palmer

Lakeview Landscape:

Wayne Schmidtberger

Greg Toussaint, Chair Louisa Gray

John Wilson North Shore Estates Landscape:
Brian Garavuso
Dawn Soong
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Board of Directors Meeting Notice

Day: The fourth Thursday of each month
(except November and December).
Check the community calendar in this
issue for specific dates.

Time: All meetings begin at 6:00 p.m.
Location:

Excellence Community Management
10155 W. Twain Ave. #100

Las Vegas NV 89147

(inside law offices of Goodsell & Olsen)

In accordance with NRS 116.31083, this
shall serve as notice of the Board of Direc-
tors meetings of The Lakes Association.
The Board of Directors will meet in Execu-
tive Session one hour prior to each regular
Board Meeting.

Meeting agendas are available starting the
Friday before each meeting. To obtain a
copy, call or e-mail our community man-
ager, Jamie Lane, at 255-1002 or
Jamie.Lane@fsresidential.com.

Board of Directors

Greg Toussaint, President
Harry Kallick, Vice President
Burt Steinberg, Secretary / Treasurer
Larry Robbins, Director
Deborah Manning, Director

Board meetings are open to all members of the Associa-
tion, and you are welcome to speak to the Board of Di-
rectors during the homeowner open forum periods.
Please reserve your comments for that portion of the
meeting. We encourage you to attend.

As an owner, you have a right to request a copy of the
audio recording and/or the minutes of any regular board
meeting. The minutes can be provided in electronic
format by email at no charge, or in paper format at a
cost not to exceed 25 cents per page for the first 10
pages, and 10 cents per page thereafter. The minutes
may also be downloaded
at no cost from the
Association web-
site.

Important Contacts:

Our Community Manager:
Jamie Lane
255-1002 (office)
255-1192 (fax)
Jamie.Lane@fsresidential.com

Roving Patrol:
(6 p.m.to4am.))
Securitas Security Services
210-8377

THE [[AKES

ASSOCIATION

The Lakes Association

c/o FirstService Residential
10155 W. Twain Ave. #100
Las Vegas NV 89147

Phone: 255-1002
PM:  947-1237
Fax: 255-1192

www.LakesAssociation.com




